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Functional Tips for Print Envoy 
 

This month’s tip for getting more from your Print Envoy implementation! 

Print Envoy – Configuring Records to Print  
-By Olivia Johnson Olivia.Johnson@cloudinventory.com 
 
In this months issue of Print Envoy Functional Tips, we are going to discuss the 
Records to Print parameter in Print Handler configuration. The Records to Print 
option allows you to select the type of label output you need based on the types of 
information the Handler dynamically collects from the form’s data sources. Choosing 
your Records to Print option allows you to control how many and what type of labels 
are produced when the Handler is fired.  

 

 
 
Not all Print Handlers provide the same Records to Print options, but here are all of the options you may see across the 
Print Envoy Print Handlers. 
 

Records to Print Options: 

• Current Row Combined – Print the current row only, with all fields from the header included as well. 

• Current Row Plus Header – Print the current row only, with all fields from the header included as well. Also, 
print a second label with just the contents of the header table. 

• Selected Rows Combined – Print one label for each selected row in the current table,, with all fields from the 
header included as well. 

• Selected Rows Plus Header – Print one label for each selected row in the current table, with all fields from the 
header included as well. Also, print an additional label with just the contents of the header table. 

• All Rows Combined – Print one label for every row in the current table, with all fields from the header included 
as well. 

• All Rows Plus Header – Print one label for every row in the current table, with all fields from the header 
included as well. Also, print an additional label with just the contents of the header table. 

• Header Only – Print a single label for the header table only. 
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All options which end in Combined will include the Header data on the label data file, as well as detail information. To 
create a separate label which features only Header data, use one of the options which includes “Plus Header.” If your 
use case for a Print Handler involves the user manually selecting lines from a table to specify your label data output, 
choose one of the Selected Rows options.  
 

New Fix: 
Release 7.3.2.67 of DSI Print Envoy features a bug fix to the Records to Print feature, affecting the Advanced Warehouse 
LP Button, Sales Order Button, PO Line Reg Confirm, PO Line Reg Button, Production Table Print Button, Production 
Table List Print Button, Pick List Reg Update Selected and Inventory Label Print handlers. Each of these handlers 
previously had records to print options which were prone to cause user error and did not match the type of query 
designed for their respective forms. Check your Print Envoy model version and reach out to the DSI Cloud Inventory 
support team to get the latest model! 
 
After you install the new model, you may see “Repair all incorrect ‘Records to Print” at the top of your Print Handlers 
configuration form. 
 

 
 
You should only need to “Repair all incorrect ‘Records to Print” once for each legal entity in which you are using Print 
Envoy. This will ensure that the “Records to Print” dropdown options available to you for each handler are correct.  
 
I hope this quick overview of the “Records to Print” parameter in DSI Print Envoy will help you to get the most out of 
your Print Envoy implementation, troubleshoot any label data issues you have encountered, and configure your Print 
Handlers to work seamlessly for your business.  
 
As always, we look forward to your questions and feedback. Please reach out to me at 
Olivia.Johnson@cloudinventory.com and let me know how we can support you, or if you have ideas for topics you would 
like to see featured on future Print Envoy Functional Tips newsletters. 
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